itOVi Face Scan  FoRrR SUBSCRIBERS

Creating a Remote Link

Remote Scan is a feature of your iTOVi Face Scan. Your clients can scan
themselves on their own phone or tablet, from anywhere.

Tap the Face Tap Remote Create the scan ‘ Share the link
Scan button Scan link
= ®
TAKE A MOMIRT 10 SOAN TOBAY Used (8) avaiable (34) Who has access (o this remote scan?
Select One

How many times can this link be used?

Wha hos access 1o this remote scan? 1 >
Anyonoe with linkfcode »
Whian will this link expire?

Haw many times can this ink be used? Apr 3, 2028 3

! & Link Code

1BMATR D

Recunting

Whan will this link expire?

Ape 2, 7026 »

Made for you /
”

[reverna—

]
On your home screen. On the “Who would Choose your settings Use any of the ways below.
you like to scan?” (see page 2), then tap
screen. Create Link.

WAYS TO SHARE A LINK

Link code QR code

Copy the code and send it to your client,  Show or share the QR code so your client

or add it to a presentation or flyer. can scan it with their phone or in their
iTOVi app.

Share Link Email

Tap Share Link to open your device’s For a client-specific link, an email goes

share menu and send it through any to that client automatically when you

app on your device. tap Create Link.
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i tOVi Face Scan

FOR SUBSCRIBERS ‘

Choosing Your Link Settings

used (B) Avoilable (34)

SMNOLE SCANS e MORTH O youl CUMBNE Pian

Who has access 1o this ramole scan?

Anyone with link/code >

How many times can this link be used?

1 2

Racurring

When will this link expire?

Apr 2, 2026 ¥

/

The Remote Scan screen (step 3)

WHO HAS ACCESS

Choose an existing client, create a new client, or make a
link that anyone can use.

Used & available scans

The bar at the top shows how many scans your clients have
used this month and how many are still available. It resets at
the start of each month, and your subscription plan sets how
many you get.

How many times it can be used

This is how many scans the person can do this month.
Creating a link doesn’t use up any scans. Only scans that are
actually done count as used.

Recurring or expiring

Choose Yes under Recurring and the link refreshes at the start
of each month with the same settings. Otherwise it expires one
month after you create it, unless you change the date.

When you're ready, tap Create Link. You'll see “Link
Created!”

Public link (“Anyone with link/code”) Client-specific link
Great for events, online gatherings, or Pick an existing client or create a new
meeting new people when there’s no one. To include their family, give them

time to collect names and emails.

Anyone with the link or code can scan

quickly.
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more scans for the month. A household
of three can get 3 scans for the month,

make a profile for each person, and see
every scan on one device.
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itOVi Face Scan  FoRrR SUBSCRIBERS

Managing Your Links

‘ View your links

boring kot From the home screen, i
tap the menu (three liNES,  ue- o wininsicos
top left), then tap Remote .~

ussa (8) avoliosie (34)

Product Groups

Hy ITOV John Jones s
y I TOViI . OF | ] R Py
Scan Links.
Public- Anyone with Bnkcode :
Report Settings Ape %, 3008
Earen Lewls 3
Remote Scan Links Apr 12028

Public - Anyone with link/code
03 used Mar 70, 2020

Trusted Partners

‘ Manage your links

The bar at the top shows
used and available scans.
Below is every link you've
issued. Tap a link to edit it,
share it, or turn it off, or tap
Create Link to make a new
one.

Mary Smith =
Referral Info
Help & Support g ‘
L
Mo 39, 303G
Logout
‘ Edit a link Disable or re-
vess {4) Aveliakte (34) wsed (8) Avaiiibie (34)
enable

e You can change every TS ] .
setting except Who the [ink  smers s e e o Tap Disable Link to stop a
e 18 fOr and whether it's link from being used. To
: 7 : recurring. To change Thia (hnk be tsobied bring it back, open the link
Apr 2, 2026 » those, Create O neW |ink Gnd tOp En0b|e Llnk.
e o Instead.

READING YOUR LINK LIST

Assigned to The client’s name, or Public for public links.

Usage Scans used out of the total, like 0/3 used.

Expires or renews The expiration date, or how often the link renews.
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itOVi Face Scan FOR CLIENTS

Redeeming a Scan Link

THREE WAYS TO OPEN YOUR LINK

In the app From a text From an email

Enter the 6-digit code or Tap the iTOVi Scan linkin  Tap the iTOVi Scan link in
scan the QR code in the your message. your email.

iTOVi app.

The link opens the iTOVi app, or asks you to download it. Log in or create an account. If
the link was sent to your email, use that same emaiil.

1 Loginandtap 2 Tap Start 3 Tap Scan Code 4 ScantheQR
Face Scan Remote Scan or Enter Code code or type the
code

o

Made for you

YOU'RE ALL SET

A message shows that the scan link was added to your account.

If it doesn’t work

Check that the code is right
and hasn’t expired. Still stuck?
Contact the person who sent
it.

A pubilic link with 1 scan ] ] ]
A client link with 3 scans
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i tovi Face Scan

FOR CLIENTS

Running a Remote Scan

Once your link is added, you're ready to scan yourself or someone in your family.

1 Tap Start
Remote Scan

On the Face Scan screen in

your iTOVi app.

2 Tap StartScan

Mary Jange
Con ba used
I ae tirmas

Dxpires

Apr 3, 2028

It shows who sent the scan,
how many times you can
use it, and when it expires.

SCANNING YOUR FAMILY?

iTOVi Face Scan - Remote Scan Guide

3 Choose who to

scan

Select One

e

Myself, Create New, or
someone from your
Contact List.

4 Follow the
prompts on
screen

Use good light, hold your

phone at eye height, and

keep still and quiet during
the scan.

Create a profile for each family member. They can use their own email
and phone number, or the account owner’s if they don’t have their
own.

Profiles made with the account owner’s email can only see their
reports in the account where they were created. Profiles with their own
email can see their reports there or in their own iTOVi app.
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i tovi Face Scan

Viewing a Past Scan

FOR CLIENTS

Look back at your Face Scan results, or a family member’s, any time.

Tap View
1 Reports

WELCOME JANE

Yiew Reports

Tap Mine, or Contact List
for someone else.

Made for you

4 upecifacally Laored 1 promate your

On the main page.

NEED HELP?

2 Choose whose
reports

3 Picktheperson (4 OpentheFace

Scans tab
{ My Reports
Scanner Scans %
Rrr—— Show Trends @)
Joson Brown Aangenample com
Trending =
Junior Brown JArSUSemITE e COm Heart Rate
a0
80
m

Select the person you S Tl e
want to view.

See the list of Face Scans.
Turn on Show Trends to
see changes over time.

Questions about your scan link? Contact the person who sent it to you. For help with the

iTOVi app, email support@itovicom.

Copyright © 2018-2026 iTOVi, LLC

These products are not an indication of health condition, and are not intended to diagnose, treat, cure, or prevent any disease. If you have any questions about your
health, the health of others, if the iTOVi is safe to use, or the products on the iTOVi report, consult your doctor or healthcare provider.
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